Get in touch by visiting medarrive.com

MedArrive can enable our partners to
seamlessly enter patients’ homes to close
care gaps, capture essential SDoH data
and fully document patient conditions.
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MedArrive Overview
MedArrive provides turnkey access to a
broad network of highly skilled EMTs
and Paramedics to extend care into the
home or other non-traditional settings
under the oversight of
telemedicine-based physicians.
EMTs and Paramedics are skilled at
providing care inside the home and other
non-traditional settings. They are able to
provide extensive care speciﬁc to their
scope of practice including urgent care,
complex condition monitoring, and
medication administration.

Population

Primary Issues Addressed

Beneﬁts of MedArrive

Patients

➔ Patients face structural challenges, such as
distance and transportation preventing
them from accessing the comprehensive
care they need

➔ Patients get preventive, convenient care
without risk of exposure
➔ Communities get healthier through
extension of access to in-person care

EMTs &
Paramedics

➔ Reimbursement primarily available for ER
transports only
➔ Strong labor force with excess capacity at
a cost-eﬃcient price point
➔ Drop in volume due to COVID-19

➔ Increase labor utilization and maximize
proﬁt
➔ Diversify and expand revenue streams
➔ Allow providers to practice at the top of
their scope

Payors

➔ Hospitalizations cost >$10K per visit, over
60% are considered preventable
➔ Underserved populations may not get the
care they need

➔ Payors reduce costs and improve quality
ratings by being more proactive about
hospitalizations and readmissions
➔ Increased data from in-home visit

➔ COVID-19 has permanently driven patients
away from care in public facilities
➔ Telehealth alone doesn’t work for most
health care needs that require human
touch and has low adoption rates in older
populations

➔ Providers see more patients and can have
more remote visits with high acute patients
➔ Providers expanded capabilities of remote
care by partnering with EMS in-person

Providers
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MedArrive Overview

Our platform includes:

Types of
Visits

Chronic
Condition
Management

Readmission
Prevention

Point of Care
Testing /
Phlebotomy

Urgent care /
ER Avoidance

✓

Routing and scheduling

✓

Integration with our own or our partners’ telemedicine
network of doctors for clinical supervision

✓

Evidence-based clinical protocols

✓

Easy to use patient record system

✓

Notiﬁcations and patient communication
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We’re backed by

We’re backed by

Redesign Health Portfolio

Redesign Health is a healthcare innovation
platform that conceives of, funds, and launches

1-year metabolic reset using proven
methods, the latest science,
medication, doctor visits, and
coaching for weight loss.

Provides premium hearing aids and
audiology support from the
convenience of home for 50% less
than the national average

Modern men’s health company built
with scientiﬁc rigor to deliver a
seamless care experience for its
members.

Founded to demystify cosmetic
dermatology and make it more
accessible.

Platform connecting lonely seniors
with those capable of providing
companionship and other support.

businesses that empower people to live their
healthiest lives and enable providers to deliver
the best care. We have raised $250M+ in
permanent capital from world-class
institutional investors and entrepreneurs.
Our deep consumer focus, speed to execution,
and experience navigating the complexity of
healthcare position Redesign as an ideal
partner to accelerate innovation eﬀorts

Building a health ecosystem and
network of wellness centers that
represent the future of ﬁrst-mile care
delivery.

AI/ML technology company focused
on identifying and preventing
healthcare insurance fraud, waste,
and abuse.

Tech-enabled interdisciplinary clinics
for children with developmental
disabilities and their families.

A holistic, customized sleep wellness
solution for long term sleep health.

A platform enabling cancer
patients and their loved ones to
feel less overwhelmed through
personalized planning tools.

Technology platform that pairs
patient demand with latent EMS
capacity and reimbursement
systems.
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Meet the Team
Founding Team
Dan Trigub, CEO & Co-founder

Advisors & Consultants
Bill Sullivan, Board Member
●

●

Inna Plumb, COO & Co-founder

25+ years of experience as operator
and investor in the healthcare
services and HCIT
Founding management team of
Oxford Health Plans (1987 to 2000),
his last four as President

Rivka Gross, Provider Product
●

●

Bo Cross, Operations Lead
●

23 years experience in
provider-focused technologies and
transformation
Revenue cycle expert, focused on
using automation to reduce the
administrative burden on patients
and providers
Former SVP, Patient Experience at
Optum

Dr. Megan Thomasch, Clinical Ops
Soren Berg, Lead Software Engineer

●
●
●

Diplomate of the American Board of Internal
Medicine
19+ years in practice as a Primary Care
Physician most recently at NYU Langone
Corporate Medical Director

Birju Shah, Product & Eng
Erik Lyngved, Sr. Software Engineer

●
●
●
●

Head of Product, Uber Health.
Former Head of Product, AI (Uber)
Adjunct Professor, Northwestern
Google [x] Life Sciences Founding
member
Founder/CEO of MDBug.com

Pat Songer, EMS & Healths Systems
●
●

●

28+ Years in EMS / EMS Chief / Paramedic
COO of Cascade Medical Hospital/Former
Administrative Director Humboldt General
Hospital
Exec. Dir. of the National EMS Mgmt. Assoc.

Louis Mendiola, EMS & BD
●
●

●

12+ years of experience in EMS and Health
Systems
Led BD and sustainability for ﬁrst CMS
Center for Innovation backed CP/MIH
program
Director of Retail and Telehealth services for
a health system in S. Central Montana

Karan Aneja, Product & Strategy
●
●

●

10+ years of experience in healthcare
technology
Founder of Portea Medical SouthEast Asia's largest home health
services company
Founder & CEO of Vetted PetCare Home care + insurance for pets

Sarah Fenn, Legal & Regulatory
●

●

5 years leading Regulatory Counsel at Uber,
including as US Legal Director and
Regulatory Head for Uber Health
6 years in The White House (Obama), as
Deputy Associate White House Counsel and
on the Aﬀordable Care Act health reform
team

6

Contact us
Dan Trigub, CEO & Co-founder
dan@medarrive.com
m: 415-216-9292

Inna Plumb, COO & Co-founder
inna@medarrive.com
m: 215-485-3238
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